Application for New Water Service Connection

Disapproved/
Pending

Cust. Service Officer
sends feedback through

Submit accomplished
Water Service contract

Attend
Orientation

Seminar every
Tuesday 9am

with the requirements

v
v

v

2 Valid ID’s
Proof of
Ownership
Mayor’s
clearance
Picture of
reservoir

Assessment of
materials and
fittings by the
maintenance
personnel

General
Manager’s
Approval

text message

Payment to
designated
teller of New
Service
Connection
and
Materials/
Fittings then
CSO write’s
Work Order
for NSC

Installation of
New Service
Connection by
the designate
maintenance
personnel.
Concessionaire
sign’s work
order as
acknowledge-
ment




