Go to the Customer Service
Officer

¥

Customer Services — Complaints, Queries, Request

Present concern to Customer Service
Officer

/

CSO acts/evaluates the
complaints, queries request
and provide solution

Customer Service officer Writes Service Request
for complaints, queries and request for verification
by the maintenance personnel

T

Maintenance personnel acts to the
complaints, queries and request of
the concessionaires

!

Customer Service
officer logs the Service
Request and send
feedback to
concessionaire

Upon acted, concessionaire shall acknowledge the
delivery of service by affixing his/ her signature in
Service Request for the complaints queries and
request




