
Water Bill 
or Bill of 
Materials

Yes, 
With Bill

No, 
Without 

bill

Write name and 
address of 

concessionaire

Issuance of official receipt as proof 
of payment

Go to Customer Service 
desk ask for bill amount

Secure priority number 
from the guard on duty

Payment to designated 
tellers

Wait for the priority number 
to be called

Secure priority number 
from the guard on duty

Receiving of Payments (Water bill and Bill of materials)


